Hurricane Sally Update - #5
September 19, 2020 – 5:00PM CDT
Owners,
Where We Stand Today
•
•
•
•

Electrical service has been restored to the Palm Beach complex.
Our crew is systematically restoring power to units a little at a time to make sure our
electrical system is functioning properly, and water hasn’t caused any damage and
shorts.
HVAC crews are working to assess AC Units on the roof. Most “APPEAR” intact, a few
have been displaced from their mounts and are being reviewed for viability.
AC will be turned on in each unit as soon as possible to help with drying and to avoid
any further moisture damage.
Engineering Report

The BE-CI Engineering Team, PBCOA Board, Management Team, and ServePro Response Team
are working to schedule a meeting for Monday (if Possible) to review the initial assessment
finding and to begin to develop a longer-term strategy for building remediation. A key portion of
that meeting will be to define a protocol for visits by owner’s or their representatives. Another
will be to establish a means to report individual unit damages (if any), and triage the response by
urgency.
Building– Common Property Element Notes:
•
•
•
•

Much if not all of the debris downed during the storm will be cleared by days-end.
Crews are working to secure the open areas of the building with the goal of mitigating
any safety concerns for contractors and future visitors
The Building remains CLOSED to ALL Owners, Visitors and RENTAL Guests
Insurance Claims Adjusters will have access to the building and property by MID-WEEK
but will need to confirm access availability prior to their visit Final protocols are in
development. You or your rental company will need to provide them an entry code to
your unit. If your unit access is managed of the Festiva or Front Desk team, the adjuster

will need to get access from the security officer onsite. The phone number for security
is: 251-974-5020.
o We hope to have the property secured for owners to visit as soon as October 1,
2020, watch for announcements on this subject, we are very aware of your need
to visit your unit, but have to secure the site for safety reasons first.
o Rental Guests and Visitors – NO DATE HAS BEEN SET FOR THE RETURN OF
RENTAL AND VISITOR GUESTS. More info to come ASAP
Utility Service:
•
•
•

The Palm Beach Complex is currently has minimal water service
The Palm Beach Complex is currently without internet/phone/TV service
Cell Phone Service in Orange Beach is improving

Owner Unit Notes:
**IMPORTANT** IF YOU HAVE NOT PROVIDED US ACCESS PLEASE READ BELOW
•

•

Unit Access IS REQUIRED AT THIS TIME – WHAT TO DO:
o If you have a door lock that is managed as part of the Festiva Program, or our
Front Office Team, with RFID Cards – NOTHING IS REQUIRED OF YOU
o If you have a remote or electronic lock that you or your rental company
manages – immediately assign a code for PBCOA access and provide that
number to: PBCOA.Sally@gmail.com
o If you have keyed access to your unit – Immediately FedEx a copy of the unit
key to: Palm Beach Resort c/o Front Desk, 22984 Perdido Beach Blvd., Orange
Beach, AL 36561
At the appropriate time over the next few days the team will enter and assess all units
for damage and remediation requirements.

REMINDER: Communication Channels:
In order to allow him to focus on the immediate task at hand, Kevin Gilliland has been
instructed by the Board to avoid responding directly to owner’s calls, emails, texts until further
notice. Rather we ask that all communication be directed to:
PBCOA.Sally@gmail.com
Thank you for your consideration and concerns. More to follow as information becomes available.
Mitch Lipon
PBCOA Board President

